
Main Menu
Test VDN 6901

Vector 1
Ann 6838

1
Outages

VDN 6709
Vec 401

Ann 6637

2
All Billing

VDN 6910
Vec 402

Ann 6835

3
Start, End, Xfer

VDN 6912
Vec 403

Ann 6835

4
Load Mgt
VDN 6902
Vec 404

Ann 6842

9
Repeat Menu

0
Operator

VDN 6938

1
Outage/Hazard

VDN 6911
Vec 5

1
Acct Info/Arrang
CC/eCheck Pay

(IVR)
VDN 6936

Vec 35

2
All Other Billing
(Queue to MSR)

VDN 6735
Vec 74

9
Repeat Menu

1
Start Service

(Queue to MSR)
VDN 6930

Vec 43

2
Xfer/End Service
(Lookup/Queue)

VDN 6738
Vec 77

2
Security Light

VDN 6745
Vec 74

3
Water Heater

VDN 6752
Vec 51

9
Repeat Menu

#
Return to Main 

Menu
VDN 6731

Vec 1

0
Return to Main 

Menu
VDN 6731

Vec 1

#
Return to Main 

Menu
VDN 6731

Vec 1

Route Directly to 
Employee 
Extension

5
Employee Dir.

Ext 2199

1
Sign Up

VDN 6903
Vec 434

2
Schedule
VDN 6904
Vec 435

3
Trouble

(Queue to skill)
VDN 6905
Vec 436

4
Disconnect

(Queue to skill)
VDN 6906

Vec437

#
Return to Main 

Menu
VDN 6731

Vec 1


