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“Avaya, with software deployed to support over 5 
million contact center agents, has moved rapidly to 
enable more than 150,000 remote agents as our 
customers address the challenges of COVID-19,” said 
Jim Chirico, Avaya President and CEO. “We continue 
to actively engage with organizations worldwide to 
help them transition their operations to a flexible, 
remote model, enabling agents to stay productive and 
provide customers the experience they have come to 
expect. Millions of users around the world depend on 
our unified communications, collaboration and contact 
center products, so we continue to look for ways we 
can step up and help.”

Avaya Offers Complimentary Work from Anywhere Contact 
Center Solutions to Help Address COVID-19 Challenges

March 12, 2020 - https://www.avaya.com/en/about-avaya/newsroom/pr-us-200312/

https://www.avaya.com/en/about-avaya/newsroom/pr-us-200312/
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Remote Agent Options
Complimentary Offer Overview
High Level Overview

Build Loyalty and Value with 
Every Customer Experience 

WHAT

WHO

HOW

WHY

90-day complimentary Remote Agent access licenses

For existing office-based agents on -
• Avaya Call Center Elite
• Avaya Oceana Solution 
• Avaya Aura Contact Center 
• Avaya Contact Center Select 

provide end-user customers and our partners the necessary 
information to obtain and deploy Remote Agent software

address the health and safety concerns of contact center 
agents while keeping the business up and running

WHEN Orders must be placed by August 31, 2020
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Customer Landscape

Remote Agent Options

Customer Characteristics

• Existing contact center solution & platform

• Existing Agent and Supervisor client application

• Understanding of remote connectivity
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Offer Landing Pages
Avaya Spaces Avaya Remote Contact Center

https://news.avaya.com/cp-cc-remote-offer-covid19-reghttps://news.avaya.com/cp-spaces-coronavirus-response-reg

https://news.avaya.com/cp-cc-remote-offer-covid19-reg
https://news.avaya.com/cp-spaces-coronavirus-response-reg
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Blog and Social
#avayacares
#experiencesthatmatter
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Thank You


